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RuggedCom Opens New European Headquarters
for Sales and Customer Support

= Centralized Point for European Sales Activity
=  Customer Product and Technical Support
= Applications Engineering and Network Services

RuggedCom Inc., Woodbridge, Ontario, March 24, 2006 —

RuggedCom Inc., a leading developer of ruggedized networking and communications technology,
announced today it has opened a new European headquarters for Sales and Customer Support. Located
in Bristol, England, the new headquarters will serve as the central point for European sales activities,
customer and channel support, product and technical support, as well as applications engineering and
network services.

“Establishing a permanent European headquarters was necessitated by the rapid growth and customer
acceptance of RuggedCom products and services throughout the European market”, explains Angelo
Rizzo, Director of International Sales. “We anticipate this opening, and the addition of new regional sales
managers, product support personnel and applications engineers, will better meet the needs of our
customers and sales channel throughout Europe.”

“This opening of our new European headquarters is in direct response to the explosive growth we are
experiencing in Europe for our ruggedized communications products”, said Marzio Pozzuoli, President and
CEO. "At RuggedCom, customer service and support is our number one priority. The opening of this

office demonstrates our strong commitment in serving our global customer base.”




The opening of the European headquarters is the next step in the aggressive global expansion of
RuggedCom operations. This follows closely on the heels of RuggedCom’s move to its new global
headquarters in Woodbridge, Ontario, Canada, which has quadrupled manufacturing capacity and which
provides additional office space to accommodate an expanded product development and support team,
along with a new network services group. RuggedCom is also in the process of establishing an increased
presence in Asia with dedicated offices and personnel to better support the high growth being
experienced in this region.

New European Headquarters Information:

RuggedCom Europe

Unit 41, Aztec Centre,

Aztec West, Alimondsbury, Bristol

United Kingdom BS32 4TD

Tel: +44 1454 203 404

Fax: +44 1454 203 403

Email: EmilianoMarquesini@RuggedCom.com

About RuggedCom Inc.:

RuggedCom is a leading developer of high performance networking and communications devices

for harsh industrial environments. With corporate headquarters located in Woodbridge, Ontario, Canada
and regional offices worldwide, RuggedCom sales representatives and distributors can be found in over 25
countries to provide knowledgeable and timely support to a global customer base. Founded by people with
strong backgrounds in utility and industrial automation, RuggedCom products are designed to provide a
level of ruggedness and reliability that exceeds industry standards for communications equipment used in
electric power substations, industrial manufacturing, process control and transportation markets.
RuggedCom’s mission is to provide innovative networking technology of the highest quality and reliability
coupled with unsurpassed customer support.
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