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RuggedNMS™
Network Management Software 

Professional Services
RuggedCom’s professional services team is available  
to help install and configure RuggedNMS. By utilizing the 
services of RuggedCom’s team of expert network engineers, 
a no hassle “Turn-Key” NMS installation, specifically tuned to 
the network it is being deployed, can be obtained.

Professional services activities fall under these  
broad categories:

�� �Training: extensive NMS and networking concept 
training at RuggedCom or on-site.

�� �Installation: server specification and supply, LINUX 
operating system install and setup, RuggedNMS 
installation.

�� �Configuration Management: Setup of network 
management, parameter configuration, setting 
thresholds, network mapping customization,  
topology changes, user setup

�� �Performance Management: customizing of various
aspects of network performance at the level required 
by each customer.

�� �Accounting Management: usage of network 
resources, reports.

�� ��Fault Management: definition of what constitutes an
alarm, severity definition, customizing event logging 
and notifications (eg. e-mail), corrective actions when 
faults are encountered. 

Contact RuggedCom’s Professional Services team  
or your regional sales manager to obtain more information and 
to receive a custom quote for the desired services and training 
required. 

Training Support

Professional Services
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RuggedNMS™
Network Management Software 

Software
RUGGEDNMS-SW- ______  
	 Size   
Size: Network Size
�� �128 – Supports up to 128 nodes
�� �256 – Supports up to 256 nodes
�� �1024 – Supports up to 1024 nodes
�� �MAX – Supports over 1024 nodes

Notes:
	 l.�A node is any device with an IP address
	 l.�Software includes 1 year of support
	 l.�RuggedNMS is supported on Debian Linux,Windows XP and 

Windows 2003 platforms (see install guide for details)
	 l.��A 20 node demo version is available for both Debian Linux, Windows XP, and 

Windows 2003 platforms 
 

Extended Support
RUGGEDNMS-SUP- ______  
	 Size   

�� �128 – For networks up to 128 nodes
�� �256 – For networks up to 256 nodes
�� �1024 – For networks up to 1024 nodes
�� �MAX – For networks over 1024 nodes

Notes:
	 l.1 year of support is included in the software order
	 l.�Support quantity ordered specifies number of years 

of extended support after year 1.

Professional Services

Contact RuggedCom’s Professional Services team or  
your regional sales manager to obtain more information  
and to receive a custom quote for the desired services  
and training required.

RuggedCom Inc.
300 Applewood Crescent,
Concord, Ontario, Canada  L4K 5C7

Tel:  +1 (905) 856-5288  Fax:  +1 (905) 856-1995
Toll Free:  1 (888) 264-0006
Technical Support Center:  1 (866) 922-7975
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For additional information on our products and  
services, please visit our web site at: www.RuggedCom.com


